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Free Seminars
ECU offers many free seminars covering topics 
such as home buying and selling, retirement 
planning, student lending, home construction, 
and other topics that may interest you. For a 
complete schedule of all upcoming seminars 
offered by ECU, please visit www.ecu.org/
eventsandseminars. 

ECU Shred Days
Do you have outdated, confidential documents 
lying around your house that you aren’t sure what 
to do with? Then bring your personal items to 
Shred Day at ECU! Shred Days provide a great 
opportunity to reduce theft and security risks, 
free up some space, and get rid of old, useless 
files. For more details, and a full schedule, visit 
www.ecu.org.
UPCOMING SHRED DAYS:
Saturday, September 14 8:00 a.m.–12:00 p.m. 
 Blountville branch

Saturday, September 28 8:00 a.m.–12:00 p.m. 
 Gray branch 

Saturday, October 5 8:00 a.m. – 12:00 p.m. 
 Gate City branch

Saturday, October 26 8:00 a.m. – 12:00 p.m. 
 Meadowview branch

*Branches will not be open for regular business during 
Saturday Shred Day events. *In order to accommodate all 
members participating, please limit your vehicle to the 
equivalent of four (4) banker boxes (12”x10”x15”) or less.

 
Federally insured by NCUA

ECU conducted 
a ceremonial 
ribbon cutting 
on Wednesday, 
May 22nd at 
their newest 
branch at 5928 
Hwy 11E, Piney 
Flats. TN.

“Each branch 
we open 
is exciting, 
because we 
build new 
relationships.  
We have transformed this branch into a full-service facility that we feel 
confident will meet the needs of our current and future members in this 
area,” said ECU president and CEO, Olan Jones.

ECU goes above and beyond to exceed member expectations, and the 
staff at the Piney Flats location will be no exception.  Smiling faces and 
individualized service will greet each member as they take advantage 
of ECU’s teller services, free checking account, certificates, and various 
loan products.  In addition, the drive-thru teller, drive-thru ATM, new safe 
deposit boxes, and night depository will add another level of convenience.

“Our goal is to help members with their financial needs, and it’s our 
pleasure to assist them on that journey,” said ECU Executive Vice 
President, Kelly Price.

ECU Branch Ribbon Cutting Event

Olan Jones, ECU president and CEO, was 
recently inducted into the Tri-Cities TN/VA 
Junior Achievement Business Hall of Fame. 
“It is with great pleasure that I receive this 
award on behalf of ECU,” said Jones.

Congratulations, Olan!



Have You Heard About 
the New ECU Cards App?
Now there is a better way to manage your Eastman Credit Union debit and credit cards! Our new ECU Cards App* 
gives you instant control of your cards anywhere, anytime. You can check your balance, turn your card off and on, and 
receive alerts via text or email.  

Get these great features:
Check account balances
Lock and unlock your card instantly
Set a transaction limit
Decline international transactions
Decline ATM transactions
Decline online transactions

Get these instant transaction alerts to warn you of  
transactions attempted on your card:

Declines and reversals 
International transactions
Card not present transactions
Gas or fuel purchases
Transaction thresholds
ATM withdrawals
Low balance

Download the new ECU 
Cards App today!
Simply go to your App Store,  
download the app, and follow the  
instructions to enroll today!  
For the ECU Cards App, you  
will create a new username 
and password. 

Use this app along with  
the ECU Mobile App to  
get the most benefit out  
of your card!

*ECU Cards App can be used 
for debit and credit cards only 
(does not apply to ATM cards).

Do You Know about ECU’s Seasonal Loans?
Life is full of unexpected surprises – some good, some not as good. You may need repairs on your car, or you may have the 
opportunity to go on a once in a lifetime adventure.

Whatever your need, an ECU Seasonal Loan could be just right for you! This unsecured loan offers a very competitive rate 
due to a lower maximum loan amount and a shorter repayment term.

Visit www.ecu.org and apply for your ECU Seasonal Loan today!



CONGRESSIONAL ART CONTEST
The Congressional Institute sponsors a nationwide high school visual art competition every spring in each 
congressional district. Supporting the artistic talents of our nation’s youth, the winning art from each U.S. district is 
displayed in Washington, D.C. for a year.

Eastman Chemical Company and Eastman Credit Union have sponsored this event locally for several years, providing 
gift cards for the winners and professional framing for those who placed in the competition.

ECU thanks Congressman Roe (TN) and Congressman Griffith (VA) for their support of education initiatives!

ECU thanks Congressman Roe (TN) and Congressman Griffith (VA) for their support of education initiatives!

2019 Congressional Art Competition winners from 
Tennessee’s first district

Back Row from left to right: Congressman Phil Roe, Kindle 
Horton, ECU Government Relations Manager, Amanda 
Boone, Eastman Public & Government Affairs Event 
Representative, and Jason Meredith, Eastman State 
Government Affairs Representative.

2019 Congressional Art Competition winners from  
Virginia’s ninth district 

From left to right Kindle Horton, ECU Government Relations 
Manager, Sarah Hope Steffey, teacher of Victoria Russell, 
Kathryn Elizabeth Boyd, and Congressman Morgan Griffith

Make Yourself At Home
with an ECU Mortgage 

100% financing options 
Great low rates
Customized to fit your needs
Complete the mortgage 
process entirely online

Loans subject to credit approval. Certain restrictions apply.

Apply at www.ecu.org or  
call 800.999.2328 today!



For more details about ECU’s products and services,  
visit www.ecu.org, or call 423.229.8200 or 800.999.2328.

The Eastman Credit Union logo, ECU Online, ECU, Equity Express, 
It’s Your Money and Lifeline are registered service marks of Eastman 
Credit Union. Information in this newsletter is accurate as of date of 

printing and is subject to change at any time without notice.

Not NCUA Insured Not Credit Union Guaranteed May Lose Value

If you don’t have a financial plan, that question may be hard to answer.  
To pursue  financial wellness, you need to define your goals and set a time frame for 
reaching them. The following steps can help you take control of your finances:

• Build a Budget – Tracking your expenses can not only help you determine how much 
money is coming in and going out, but it can help you see where you can cut back on spending.

• Create an Emergency Fund – To avoid paying an unexpected expense with expensive credit card debt, you should try to keep 
three to six months’ worth of living expenses in an emergency fund.

• Protect Your Credit – Take advantage of your right to obtain a free copy of your credit report each year from the three major 
credit reporting companies. Be sure to check for errors that could affect your credit score.

• Plan for the Long Term – Be sure to save for a comfortable retirement.  Participate in your retirement plan first, then any “extra” 
money you have can go to things like college savings for your children.

• Remember to Review – Make sure you review your financial plan on a regular basis to make sure you are on track to reaching 
your goals.

Need help with your financial plan? Please call today for a free consultation with an  
ECU Asset Management Representative.

Securities and asset management offered through LPL Financial, a Registered Investment Advisor, Member FINRA/SIPC.  Insurance products offered through LPL Financial or 
its licensed affiliates.  ECU Asset Management is a brand name under which LPL Financial Representatives offer securities and insurance products through LPL Financial to 

Eastman Credit Union members.  Eastman Credit Union and ECU Asset Management are not registered brokers/dealers and are not affiliates of LPL Financial.

Are You Financially Fit?

Matthew Crowder, CFP®
Financial Consultant

Serving Kingsport, Hawkins County, 
Greeneville, and Scott County, VA

423.578.7371

Claude Adkins, CRC®
Financial Consultant

Serving Johnson City, Jonesborough, and Gray 
423.232.2073

William Osborne, CFS®
Financial Consultant

Serving Kingsport 
423.578.7369

Mark Dennis
Serving Blountville, Bristol and Abingdon

423.578.7432

Joanne Bear
Financial Consultant

Serving Kingsport
423.578.7699

Julia Lockhart
Relationship Specialist

423.232.5669

Angela Davis 
Relationship Specialist 

423.578.7369

Get the Best Deal on Your 
Next Vehicle! 
There’s more to car buying than finding your favorite ride.

Check your credit report
Improve your credit score
Determine what you can afford
Calculate your payments
Get pre-approved

For step-by-step instructions to help make the most of your money, 
visit www.ecu.org/6Steps!


