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Holiday Closing
Eastman Credit Union will be closed 
Thursday, July 4 in observance of 
Independence Day.

Update Your Contact 
Information
Check with a teller or member service 
representative to verify your contact 
information is correct. Not only will 
this allow us to serve you better, but 
you can also help prevent fraud by 
making sure we have your current 
contact information on file.

Federally insured by NCUA
ECU Visa® Is For YOU
Looking for cash back, merchandise 
and travel rewards, or great low  
rates in a credit card?  
We have the perfect card for you! 

Check out our  
Platinum Preferred  
and Cash Rewards  
credit cards at  
www.ecu.org today!

Have you signed up for 
Online Statements?
Not only is it convenient and free, but it’s the 
most secure way to receive your statement! 
Receiving your statement online reduces 
the risk of identity theft due to lost or stolen 
paper statements, and you will receive your 
statement sooner via the safety and security 
of ECU Online.  
Visit www.ecu.org/onlinestatements 
to enroll today!

ATM Security Enhancement
Financial institutions around the globe constantly work to battle 
fraud, especially at the ATM, and ECU is no different! If you’ve 
recently visited one of ECU’s ATMs, you’ve probably noticed 
there is something different about them—particularly in the way 
you’re asked to insert your card. Our ATMs are now equipped with 
anti-skimming card readers, a new kind of technology that helps 
prevent the most common type of ATM fraud.

For increased security, our ATM card readers now require that the 
card be inserted long-edge, instead of the traditional short-edge 
orientation, making it difficult to capture the card’s information 
with current skimming technology.  

During the transaction, your card will be temporarily held inside 
the ATM, but the machine will alert you to take your card once 
finished. If your card is left in the ATM for 30 seconds after the 
alert, it will retain your 
card as another layer 
of security. If that 
happens, please call 
800.999.2328, or visit a 
branch, for assistance.

ECU is committed 
to combating ATM 
fraud, and this 
technology allows 
us to stay one step 
ahead.



For more details about ECU’s products and services,  
visit www.ecu.org, or call 423.229.8200 or 800.999.2328.
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is accurate as of date of printing and is subject to change at any time without notice.

Student Loan Program
Whether you’re a college-bound high school senior 
or starting your second career, your education is 
important! ECU’s student loan program can help you 
achieve your goals without the stress of other financing 
options. Financing your college education has never 
been easier, and with great features like these, why 
would you go anywhere else?

No fees
No annual renewal
Interest-only payments until graduation
No lengthy forms
Expenses covered include: tuition, 
books, room/board, fees, and other 
required expenses

Applying for an ECU student loan is quick and easy. 
Plus, once you’ve been approved for your ECU student 
loan, there is no re-application process each semester 
– one educational line of credit carries you through 
to graduation. It’s as easy as supplying ECU with a 
statement of costs/expenses, your class schedule, and 
your grades each semester!

Do you already have multiple student loans with 
varying rates financed at other financial institutions or 
from other sources? Wouldn’t you love the simplicity of 
one student loan payment each month? ECU can help! 
We’ll consolidate your loans into one monthly payment 
at a great rate! 

What are you waiting for?  
Let ECU help you achieve your goals!

Federal Loan Consolidation: Federal 
student loan programs offer various 
repayment options, such as deferment 
or loan forgiveness. If you consolidate or 
refinance your federal loans with ECU, you 
will no longer be eligible to participate 
in these federal programs. For more 
information, visit www.ed.gov.

New Furniture.  
Luxurious Carpet.  
Recessed Lighting.
Fresh Paint.   
Picture the Possibilities! 
Let’s work on your next home 
improvement project together.

Apply for a home equity loan or HELOC 
today at www.ecu.org!

Don’t Miss the Boat!
Do sunny days have you dreaming of being on the lake in 
your new boat, cruising the backroads on a new motorcycle, 
or maybe just taking a few days off to go camping with your 
family? Whatever your idea of fun, an RV and Powersports 
loan from Eastman Credit Union can get you there with 
exceptional service, affordable rates, and you may even 
qualify for extended terms! We’ll even postpone your first 
payment for up to three months! What could be more fun 
than that?

Get started today at www.ecu.org/fun  
and be part of the extraordinary difference.
Loan, payment deferral, and extended terms are 
subject to approval.


